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Job program delivers 25% hiring rate

Triangle banks 
still not lending, 
new data show
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Scott Ralls heads up North Carolina’s community colleges.

By Jason deBruyn

RALEIGH – About one in four applicants to a com-
munity college program in which coursework is de-
signed for a specific company end up working for 
that company. While a seemingly low ratio, many 
familiar with the Customized Training Program 
give it nothing but praise.

“It is one of the state’s single best competitive ad-
vantages when attracting new business,” says Gary Sa-
lamido, vice president of governmental affairs for the 
N.C. Chamber of Commerce. “It’s clearly one of the 
leading customized training programs in the country, 
if not the world. … It’s exceptionally well done.”

The program operates through the N.C. Commu-
nity College System and works with private indus-

tries to screen and train workers. 
It receives $12.4 million in state 
appropriations, and because it 
is so closely tied to job creation 
it gets that money directly from 
the legislature instead of having it 
funneled through the college sys-
tem’s budget. Furthermore, any 
funds that aren’t spent in one year 
roll over to the following year. 

For the most recent year, 2011-12, the program saw 
upticks nearly across the board, including in projects 
and trainees, while reducing the amount it spent per 
trainee, according to the program’s annual report.

Salamido

SEE TRAINING PAGE 12

Like most of the country, the 
Triangle is changing in terms 
of the population breakdown 
among ethnic groups. That 
may be what’s prompting 
home builders to address the 
needs of specific groups when 
constructing new homes. 
Here are some demographic 
trends from the most recent 
Census report.

MAKE ME A LOAN, PLEASE
Lending activity remains essentially flat among Triangle 
banks.
Bank	 Sept  ‘11 loans	 Sept  ‘12  loans

Paragon	 $688 million	 $677 million
Four Oaks	 $597 million	 $523 million
Fidelity	 $815 million	 $777 million
TrustAtlantic	 $271 million	 $266 million
Harrington	 $231 million	 $212 million
CapStone	 $140 million	 $161 million
North State	 $523 million	 $511 million
First Citizens	 $13.9 billion	 $13.35 billion

SOURCE: FDIC

WAKE CO. DURHAM CO. ORANGE CO.
White

African-American
Hispanic

Asian
Other

Note: Percentages 
were adjusted for 
persons reporting 

two or more races.SOURCE: U.S. CENSUS BUREAU 2011

66% 49% 74.5%18%
32%

10.4%

10% 13% 8%
5.6% 4.7% 7.1%

CHANGING DEMOGRAPHICS

By Lee Weisbecker

RALEIGH – The Triangle banking market 
still hasn’t quite escaped the doldrums into 
which it fell during the double whammy of a 
financial crisis and the Great Recession.

Updated numbers compiled by the Fed-
eral Deposit Insurance Corp. for seven area 
community banks show that net outstand-
ing loans fell by 0.44 percent, to $3.13 bil-
lion, for the 12 months ending Sept. 30.

Meanwhile, at the regional bank level, 
Raleigh-based First Citizens showed a 3.9 
percent drop in net loans outstanding dur-
ing the same period. The decline happened 
at both the half-dozen banks that First Citi-
zens has acquired over the past three years 
and at the legacy bank as well.

Observers peg the trend to continuing 
industry caution about making new loans 
to replace maturing ones, and/or shaky 
loan demand. In addition, bankers, espe-
cially at the community bank level, find 
themselves still working through a pile of 
troubled loans, many of them real estate 
related.

“It’s the same pattern we’ve been see-
ing for some time now,” says  bank analyst 

SEE BANKS PAGE 12

Lennar’s Trish Hanchette says 
multi-generational options 
are “a runaway success.”

t

For All the Ages
By Amanda Jones Hoyle

RALEIGH – As more Triangle families try to make 
room for the adult child moving back home or 
the aging parent moving in, home builders in the 
region are adding a new amenity to their home 
design options: more privacy.

National builders, including Lennar, Pulte-

Group, KB Home and Ashton Woods Homes, 
have been rolling out new floor plans over the 
past year to appeal to the multi-generational 
household.  

Options include the likes of a first-floor master 
suite in a front corner of the house, or a second 
master suite on an upper floor to accommodate 
more adults than has been traditional in Ameri-
can homes – at least over the past century.

In 2010, nearly 5 percent of the family house-
holds in North Carolina consisted of three or 

Home plans offered for 
boomerangs and boomers

SEE HOMES PAGE 12
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UPCOMING SPECIAL REPORTS:

• November 30: Focus: Estate Planning

• December 7: Healthiest Employers Awards; 

Entrepreneur Handbook

• December 21: Book of Lists

• January 11: Spotlight: Legal

• January 18: Spotlight: Banking/Finance

UPCOMING LISTS:

• November 30: Assisted Living Facilities; Con-

tinuing Care Retirement Communities

• December 7: Health Insurers

• December 14: Telecommunications Equip-

ment Cos.

• December 21: Triangle Banks; N.C. Banks; 

Security Brokers

• January 11: Triangle Law Firms; Patent Law 

Firms

• January 25: Triangle Hotels and Motels

CONTACT US:

• �Editor Sougata Mukherjee can be 

reached at sougata@bizjournals.com.

• �Advertising Coordinator Patty Lowell can 

be reached at plowell@bizjournals.com.

SUBSCRIPTIONS/REPRINTS/ 
CLASSIFIEDS:

To subscribe, contact Elizabeth 
Horning at ehorning@bizjournals.
com or 919-327-1016. Online, visit 
trianglebusinessjournal.com and click 
on “about us,” then “Subscription 
Services.”

To order reprints, contact Scoop  
ReprintSource at 1-800-767-3263 or go 
to www.scoopreprintsource.com.

To run an ad in our classifieds, 
contact Micka Dixon at mickadixon@
bizjournals.com, or call 919-327-1026.

NEXT WEEK’S ISSUE AND BEYOND

BOOK OF LISTS
Looking for sales leads? 

The annual TBJ Book of 
Lists is a treasure trove of 
decision makers’ names, 
contact information, em-
ployee counts, revenue 
and more for hundreds 
of Triangle companies. 
The BOL is free with a 
paid subscription, or copies can be 
purchased by contacting Gary Cantrell 
at 919-327-1013.

SPECIAL FOCUS

Healthiest Employers (Dec. 7)
How well did our area employers score for 
the most outstanding health and wellness 
programs? Find out in 
a special report that 
recognizes companies 
and nonprofit entities 
that commit to mak-
ing wellness a prior-
ity while proactively 
shaping the health 
of their employees.  Winning companies 
completed an online assessment with 
Healthiest Employers Inc. that scored 
the wellness programs in comparison to 
regional and national employers.

SPECIAL FOCUS

Rising Sun Pools & Spas 
   For most people, pools are a leisure activity. 
For Tara Vassallo-Onthank, they’re a job. Along 
with her brother and sister, Vassallo-Onthank 
operates Rising Sun Pools & Spas, which, as 
you have no doubt gathered from the com-
pany’s name, installs and maintains pools 
and spas. They work mostly with individual 
home owners and try to steer away from doing 
too much work for neighborhood pools and 
the like, choosing instead to work one-on-
one with their customers. The company was 
started by the pater familias, Charles Vassallo, 
in 1972. He passed it along to the three chil-
dren, even if not all of them initially wanted to 
go into the pool business.

STEVE WILSON

From left, Rising Sun’s Mike Vassallo, Tara Vassallo-Onthank and Gina daRoza.

TBJevents.com

Upcoming 2013
Nominations
• Real Estate Awards
• Health Care Heroes

• Corporate Giving Awards
• 40 Under 40 Leadership Awards

• CFO of the Year Awards
• Women in Business

Industry-exclusive 
sponsorship opportunities 

available for 2013.

Contact Patty Lowell  
for more information.

919-327-1011 or 
plowell@bizjournals.com

Call now!

Come join the TBJ bizmix crowd for a  
holiday celebration!

    5:00pm-7:00pm
    Ruth’s Chris Steak House
    7007 Fayetteville Street,

Durham, NC 27713
Register Now!

EVENT: DEC. 3, 2012

Get Your POWER PASS
for the 

2013 Power Breakfast 
Series Today!

919-327-1011 or 
plowell@bizjournals.com

EVENT: DEC. 6, 2012

How did our area employers score for the most 
outstanding health and wellness programs?

Join us for our free expo at 10 am.
Raleigh Marriott City Center

Sponsors: 
BlueCross BlueShield of NC

Cigna
United Healthcare

2012

EVENT: JAN. 2013
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Taking Nominations Now!
Our SPACE Awards has a new 
name and will embrace the 

residential side of the market 
as well as the commercial 

recognition.

Sponsors: 
Grubb Properties

The John R. McAdams Co.

SMART JOB SEEKER SEMINAR
9:30 - 11:00 am • FREE

Find leads, land jobs and set yourself apart.

TBJ Office
3600 Glenwood Ave., Raleigh, NC 27612

READ for LEADSREAD for LEADS

SMART JOBSEEKERSSMART JOBSEEKERS

A  FREE                                                         SEMINAR

EVENT + CONNECTEVENT + CONNECT
A  FREE TRIANGLE BUSINESS JOURNAL SEMINAR

A  FREE                                                         SEMINAR

EVENT: DEC. 7, 2012

TBJnominations.com

rdidsbury
Rectangle




