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Rising Sun Pools 

Creating Family Memories for over 37 years!
Common Problems and Recommendations

Check this list first to see if any issues you are having are seasonal issues and to make sure 
you are on schedule for routine maintenance. Call with any questions!
Spring

1) If you have a SAFETY MESH COVER you will want to a) either start your system and add chlorine in early March to prevent it from turning green or b) plan on using a floccing agent (Revive) to settle the algae in your pool out so you can easily vacuum to waste when you open in April/May. We recommend leaving your cover on thru pollen season unless you have a heater.

2) If you have a SALT GENERATOR and the water temperature is less than 55 degrees your salt system will NOT generate chlorine so you will have an error on your unit and it will be time to turn your salt unit OFF (there’s no need for undue wear on the cell when it’s not generating) – you will need a CHLORINE supplement, ask us what you need.

3) If you have a HEAT PUMP and the air temperature is less than 55-40 degrees (depending on your unit) it will not heat anymore. You will most likely show an LP (low pressure) code, this indicates that it is too cold OR that you need to backwash your system.  

4) If you have a HEAT PUMP running a lot in the early spring or fall it may ICE over, if this happens, it is normal, simply turn it off and allow it to defrost and turn it back on. Since heat pumps work by pulling heat out of the moisture in the air, the air can get very cold around the unit and can ice over if it is running a lot.  

5) If you have a HEAT PUMP you will also see moisture around the heat pump, sometimes a lot of water if you are running the unit a lot, this is normal. Again since they operate off of the moisture in the air you get condensation at the base of the unit. This is often misdiagnosed by homeowners as a leak; simply turn the unit off for several hours and see if it dries up, if so there is no leak - turn the unit back on. If it does not dry up please call us for assistance.  

6) If you opt to leave your pool open year-round your freeze protection function on your timer will automatically turn on ANY pump associated with your system when the outside air temperature drops below 36 degrees. This means your booster, main and any auxiliary pumps will turn on. We can winterize isolated lines, such as patio jets or water fall features even if you want to leave your pool running. There are pro’s and con’s to operating year round, please ask us for details.  

Summer

1) You can loose up to ¼” a day in evaporation depending on the outside temperature, your pool water temperature and how much sun your pool gets. The warmer your pool water, the higher the evaporation rate. If you are concerned you may have leaks in your new pool simply do this test. a) Put a pencil or tape mark on your skimmer where the water level is in the evening b) check the mark the next morning (12 hr test with no sun is ideal) and determine if you lost any water overnight. c) REPEAT this with the pump ON and the pump OFF and then call us and we can discuss the results. Review the Water Conservation Tips Sheet on this disk for great ideas on cutting your evaporation rate (ie: solar covers).  

2) You will need to operate your equipment 24 hours a day 

Fall

1) We will contact you in the fall to go over options for closing your pool for the winter; we will go over the different types of covers and then quote you accordingly.  The most popular cover is a safety cover which has to be installed on site.  These take approximately four weeks to get installed (from date of estimate to date of installation) plan your time frame to close accordingly.  Please take advantage of this call to ask any questions about winterization that you may have.  

2) If you have a HEAT PUMP and the air temperature is less than 55-40 degrees (depending on your unit) it will not heat anymore. You will most likely show an LP (low pressure) code, this indicates that it is too cold to heat OR that you need to backwash your system. Backwash first to determine the culprit. 

3) If you have a SALT GENERATOR and the water temperature is less than 55 degrees your salt system will NOT generate chlorine so you will have an error on your unit and it will be time to turn your salt unit OFF (there’s no need for undue wear on the cell when it’s not generating) – you will need a CHLORINE supplement, ask us what you need.

4) If you opt to leave your pool open year-round your freeze protection function on your timer will automatically turn on ANY pump associated with your system when the outside air temperature drops below 36 degrees. This means your booster, main and any auxiliary pumps will turn on. We can winterize isolated lines, such as patio jets or water fall features even if you want to leave your pool running. There are pro’s and con’s to operating year round, please ask us for details.  
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